2020-12-28-Searle's.txt

Searle's Sav On Propane Inc.; 1641 East 1000 South; Price Utah 84501,

Used to be a fantastic propane distributor. Jared was always helpful and cared for his
customers. If I ever needed some parts, he was always helpful and would manage to get them
for me. Things have changed in the Price, Utah operation. With all new management and
personnel it is now just a bunch of thieves!

On 2019-11-01 they received a HEAT payment for me (Account #:01101) for $733.00
which was a credit for my account. On 2020-01-02 I received a propane delivery of 370.2
gallons which came to $654.44 leaving a credit of $78.56, and I also received a 20# OPD
valve for $26.63 which reduced my credit to $51.93.

On 2020-07-10 they received a supplemental HEAT payment for $550.00 which gave
me a credit of $601.93.

On November 17, 2020, I stopped by to see what days they would be delivering in
Green River, Utah, since my 500 gallon LPG tank was at 17%. They were going to be
coming November 19, December 3, 17, and 31. On that day, the bookkeeper told me the last
time they delivered to me was 2020-09-15 and they delivered 66.8 gallons for a total of
$100.72, and the time before that they delivered on 2020-01-02, 370.2 gallons for $654.44. 1
told her there was no way they delivered to me on 2020-09-15, because my tank is locked
and I am the only one with a key! Her response was that the drivers write down the tank
numbers on the ticket. When her husband delivered 470.7 gallons on 2020-12-20, he did
NOT even look at my tank number, but just pulled it from their records!

My LPG tank is locked because the only thing connected to it is a hose I use to fill
20# and 30# bottles for use on my propane powered electric generators, and an old 1989 - 32
foot RV trailer. There is no regulator attached to my 500 gallon LPG tank!

As an anal retentive artist, I have been writing down the days I pull LPG from my
tank, the percentage before I start and the percentage when I finish. I also write down what
tanks I used and how many pounds of LPG went into the tanks. I write this information on
envelopes, going down one side and back up the other side of the envelope face.

On 06-23-2020 the tank read 52% start and 48% ending, filling: #1-20LPG with
18.210 pounds, #2-20LPG with 18.400 pounds, #4-20LPG with 17.895 pounds, #5-20LPG
with 17.955 pounds, and #6-20LPG with 18.105 pounds of LPG.

The next record is for 07-28-2020, starting with 46% and ending with 40% due to
temperature change. This time I filled: #1-20LPG with 18.600 pounds, #2-20LPG with
18.790 pounds, #4-20LPG with 18.330 pounds, #5-20LPG with 18.240 pounds, and
#7-20LPG with 18.555 pounds of LPG.

On 2020-12-15, I brought my four envelopes numbered, 1, 2, 3, and 4, and told her
she needed to take a copy of them, because this was timely proof they did NOT deliver 66.8
gallons of LPG to my tank on 2020-09-15. She said, "She did NOT need to copy them!" On
this day my tank was down to 5%, and I needed to have it filled December 17th, 2020. When
I asked what the price of LPG was, she said, "It was $1.699 per gallon. I also needed to get
ten feet of 1/4 inch hose, but the guys were out on delivery. I came back later that day and I
finally caught the younger guy and he made up the hose with my fittings from the old hose
that had broken inside.

When she asked him how much it was, he said,"Ten feet at $2.50 per foot." She
proceeded to write up the invoice and told me it came to $32.03." I wrote out check #1584
for $32.03 and thought that was awful high! I then saw she had written the invoice for twelve
feet and not for the ten feet I received! I said, "Just put the extra $5.34 on my account." I was
not very happy with the barb on one end being pushed all of the way in and the barb on the
other end still needing to go in another 1/4 inch!



On Thursday, 2020-12-17, I waited for my LPG delivery and by 3:00 p.m., I called to
see where they were. I was told their truck was broke down and they did not know when they
might get to me. That call was 3 minutes and 45 seconds long.

On Friday, 2020-12-18, I called again at 8:53 a.m. for 1 minute and 33 seconds and
she said their truck was still down.

On 12-18-2020, with 4% reading on my tank, I filled: #7-20LPG with 19.750 pounds,
#1-20LPG with 19.640 pounds, and #2-20LPG with 20.190 pounds of LPG, leaving the tank
at 2%. I kept both of the 30 pound LPG bottles empty to have room to take off excess when
my tank got filled.

On Sunday, 2020-12-20, at 10:48 a.m., for 1 minute and 50 seconds, her husband
called and said he could not find 651 N Broadway. He said he was at 360 N Broadway, and I
told him, just keep coming North to the containers, and that I had bladed the snow off so the
dirt would be dry. He arrived in a couple of minutes. I told him I wanted to fill the tank full,
because I needed to fill 80 pounds of LPG right after the tank was filled. With 470.7 gallons
of LPG there was still vapor at the vapor valve.

When he gave me my invoice, he had put down the price as $1.799 per gallon, when
his wife had quoted $1.699 per gallon. His excuse was that they had a price increase. It is not
my fault they did NOT deliver on Thursday, 2020-12-17, like they were supposed to!

My conclusion is "'Searle’s Sav On Propane; 1641 East 1000 South; Price, Utah
84501" is being run by just a bunch of THIEVES!"

Sincerely,

Frank Anderson

651 N Broadway

Green River, Utah 84525

copy: http://162.250.19.7/
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Report ID = CRO1

ACCOUNT NUMBER . . . 01101
ANDERSON, FRANK
P.O. BOX 615

GREEN RIVER, UT 84525
435-210-0710

03-25-2019
04-05-2019
11-01-2019
01-02-2020
01-02-2020
07-10-2020
09-15-2020

41929
1582

5350 HEAT
46979
78891
13015558
05213

Delivery
Received Payment
Received Payment
Delivery
Invoice
Received Payment
Delivery

Terms....... NET 30 Budget Amount . . . .. .. .00
Active . .. ... Yes Budget Review Date. . . . 12-30-1899
Credit Limit. ... O TAGis e 80 w50 s 80 GUH
e  Invoice# InvoiceType  Gallons  Subtotal  Taxes  Total Discount Payments  Balance
440.7 775.19 30.23 805.42 .00 00 63.42
.0 .00 .00 .00 .00 63.42 0.00
.0 .00 .00 .00 .00 733.00 -733.00
370.2 628.97 25.47 654.44 .00 .00 -78.56
.0 24.95 1.68 26.63 .00 .00 -51.93
.0 .00 .00 .00 .00 550.00 -601.93
66.8 96.80 3.92 100.72 .00 .00 -501.21
877.7 1,525.91 61.30 1,587.21 0.00 1,346.42 -501.21

Totals . . .

Toak # 1522 031458

Data included in this report . . . AccountID >='01101" AND AccountID <="'01101"

V€S2 7
/240, 6/5 #
2.8
[56%: b5t




52/@%&/?—%%/% 7
530"'04"??8}‘
(T
a( < 7 U
OA/za/w/cpwff/%
R
=4
M/i/”cz ,% “f
N3CLP63C
#w2-20 /’5 9
a3/0 /
SIOLPE™
ADLPE]S

Ly
%?"s/zc/u ?@f %#? ﬂaT
(\/01-?4-43"7 o #H K e,
W 200758, b1 X YA IS M 72
’03//6/”/?3% -/%.ser??*”/ & 79/702'— ?J;
ssz/JMa 230X Y 70C-9
i
(1pl7- T e
N?B/m% 8’ £847
#E=J0L
#7016

OYIX 20 9k
S30LP6 7%
#a«icd‘é/

X @ }5: y’i&#

Yo7 8 Wm‘-g#

7% X#—WL’@/ bypor-5

. YA 41 ngm#
)(\:mSZYAz?Z' o/ TN
Y927/
08/'8/ by 70T =5H
Z208l 9‘7'7]2‘ LA

o b  NF#BTE] Y102 YF
\%‘:\?‘}i’ vie L/ X HIYES B 107~ 13F
. JBL SF-TH Wk)tﬁ 2 /ﬂz/f@ / b5 7

#’Xﬁl, /3,
H 220 LP
;&0/./”5 ;7/ ;Z

Ll -dioe/s)/ L9 7;

X#ﬂé L15470Y bzt NV
Yeizs3's1 90 100-TH
,5Jp X W/37f§v’70f/# g

201 - (355
f’é Z7, g%“#

Aa7051 4 10T
X‘#ﬁﬁ b7 5d 195N

E Sirat=9%

gES
14;42;%-}(—!@

20156 1,7,
AEA LT

-#sz MLP&/Z[Jﬁ#tX g
7%’%%20%’ 4
W0IPGL e
#£-20 1-144 '&36’ 8 05
L2 0L 3 706 R E ; A
-26 L6 '8,545#0( 2]

ztz ,‘m/ﬂ( 4 2.
ﬁ/% 53 35#%( (i A
1]/09/ 20 =33 %=1 )4#—9/ ‘ oz:-
ERRA z%/; 7 X gz'é/m'/ / z/
7}-7/%’7225/@ 76/7 3&;‘;@( #%"‘”5” -
s 482*?«6’54/%‘/0/ 7/

,5301.%2%25'05&0(
AL S 104K m?/( 6/77{7
‘ﬂ' dg#
9 70£S

”ﬂfZ- w@'ﬁﬁgz-




"'7”3m‘ 164 | Gy 0T /'/8'-2&:(0«//&’/37,
g 72 53—?2‘5 ey @

‘ 5/
b
SH G eatgr ol

£9-11-2000-74% .

Vit
%ﬂféﬁﬂ?yrm 2 GFs
go 41%"767”‘3 / Y f"—f &
o =4 %3»72,‘# v l} ‘
o 'Z.‘"é £l 7%é#

ox, e 8 T0UAR x

W20 AL 2] WL hEE

- ﬁﬁﬁiil’?/fm’ﬁx ngz-;z/g gl AR e,

mq,/s lC’”"é/p 7 g/ 94102’«1# );(,/g 020- yz«zz ’
hy zm;?ﬁ gg ﬁ;;g (&47ﬂz‘~ 7201519 TS0 »
’g;’” Wy ;% #W 8'/ %é/? zz/—,m./‘c; 1%90#

0L PG 18,450 # T 7 103020- z =T
ﬁ;{ﬁ%zﬁ ;3'75 zt‘fg x% 81 9707 2 12453 7 ,nﬁﬁ" h
2320 L 5% Bl 20000 5 | Nt e 97, b
&%Ml_/"q}&w?{ X;a:sW' l gq%’%ﬁ CADLPG B0
A 5 g, #E=JOLE Z/ éeoo#

OH5- 5.25970;29 ':377'5’-'52% %[ %, y&o./(,

seenas e it
Hioin; 135357 B et

o P20l SE Ros Rrard
2)-70LAG 15, 2IO% N %- ﬂz
oLy A S A f/m .

420 4171 %
_____.——-_l-“

2o |



SEARLE COMPANY INC. D.BA. 22

435-637-9710 PROPATIE  MALING ADDRESS

1641 East 1000 South P.O. Box 1003
Price, UT 84501 Price, UT 84501

AcoT#:0/lp/ \ D =150
NAME é;ﬂ%ﬂ% gﬂ/ﬂﬁ ReoN

5 WD wAY
ADDRESS GREEN RIVER, YT 845 XS5

SOLDBY | CASH C.OD. | CHARGE | ON ACCT. |MDSE RETD.| PAID OUT

GALLONS DELIVERED

PER GALLON \ A\ “3,\‘_ :} Rﬁ)
o= (e

8 2 el 200

§9173

a

In the event of legal p lving this Ag it, the pre-

PROPANE vailing party shall be paid reasonable attorney’s fees by the other par-
SNV YN ty- This Agreement shall be deemed and performed in Utah; Utah law
shall apply and Utah courts in Carbon Countyand Uintah County Utah
GAS shall have jurisdiction and venue over such proceedings. Customer
UN 1075 waives all homestead rights and other exemptions. Customer agrees
1o pay 1 %% interest per month on accounts over 30 days past due.
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1641 East 1000 South
ACCTZE O/l 0]

Price, UT 84501
suaf PAN K ANdersesl
address_ 657 M [_‘)ﬂﬁﬁﬂWﬁ’V -
phone 434=2/0-D 710 Serial # .7 5 Es31Y5s>

SOLDBY| CASH | COD. (‘:HAH} ONACCT]  %START |  %STOP
K 2 =19
GALLONS DELIVERED g I
PER GALLON ' 179 .
PAY FROM THIS TICKET 2/ 75
THANK YOU /;;Z 3y 5
§¥54) 0¥
Deduct $ if paid in Days.
REC'D BY :
LIQUEFIED %Egﬂﬁmﬂ conab and ",ﬁ-r:"é‘;w m:::
. Thi be deemed inUtah; Utah
1 O 8 6 7 FEROLES A gm;mn}uhwun:inegxmnmp:tymmu&mmyum
21 UN 1075 | shall have jurisdiction and venue over such proceedings. Customer
P.G. 11 waives all homestead rights and other exemptions. Customer agrees
to pay 1 %% interest per month on accounts over 30 days past due.
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